
BYERS
PRECISION FABRICATORS, INC.

RFQ (REQUEST FOR QUOTE)
Customer Requirements and Allowances

Dear Customer,

The following form has been provided in order to try and expedite the handling of your quote.  
We have found through the years that the potential for misunderstandings related to “Faxed” customer 
drawings and cad data without dimensions is considerable.  In an effort to get your parts right the first 
time, and in a timely fashion, we encourage you to either e-mail or mail us your part information.  If this is 
not possible, we ask that you approve the use of your “Faxed” drawings and undimensioned cad data prior 
to us going into production on your order.  If we have questions related to the supplied information, rest 
assured we will call and ask.

Once the quote is generated by Byers, and accepted by you, the customer, we request that you 
reference the quote number on the Purchase Order.  This will help us generate the proper documentation 
so that we can expedite your order more efficiently.

Electronic Data may be e-mailed or mailed to:

E-mail to:  caddata@byersprecision.com

USPS Mail:   Byers Precision Fabricators, Inc.
Attention: CAD Department
P.O. Box 5127
Hendersonville, North Carolina 28793

     Fedex or UPS: Byers Precision Fabricators, Inc.
Attention:  CAD Department
675 Dana Road
Hendersonville, North Carolina 28792

Your help and understanding in this matter is greatly appreciated.  If there are any questions, please 
don’t hesitate to contact one of our team!

CAD/CAM DEPARTMENT: Jeff Cox 
Phone: (828) 233-2355
Fax:  (828) 692-5753
Toll Free:  (888) 693-7411
E-mail:  jeffcox@byersprecision.com

Tim Howell
Phone: (828) 233-2356
Fax:  (828) 692-5753
Toll Free: (888) 693-7411
E-mail:  timhowell@byersprecision.com
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BYERS
PRECISION FABRICATORS, INC.

File Formats:

File formats that we can receive and send are listed in order of preference.  Please understand the 
difference between “Parts”, “Assemblies”, and “Drawings”.  NOTE:  If sending files for quotation, you can only 
select from the “Drawings” import column, as we can only quote from dimensioned drawings.  If sending files 
for manufacturing, you can select from any import column.

Parts Assemblies Drawings

Application Import Export Import Export Import Export
Solidworks x x x x x x

Parasolid x x x x

STEP x x x x

IGES x x x x

DXF/DWG x x x

Pro/Engineer x x x x

Solid Edge x x

Unigraphics x x

PDF x x x x

eDrawings x x x x

JPEG x x x x

ACIS x x x x

CADKEY x x

DXF 3D x x

STL x x x x

TIFF x x x x x x

NOTES:

1) If	you	send	SolidWorks	Drawings	or	Assemblies,	please	also	send	the	associated	part	files.

2) If	e-mailing	files,	keep	in	mind	of	our	50	MB	limit	on	incoming	e-mails.		If	larger,	please	split
the	files	into	multiple	e-mails	and/or	ZIP	the	files.

3) If you send CAD data that can be imported into SolidWorks, we will use it.  If it is incorrect,
then your parts or quotation could also be incorrect.  If we see obvious problems or concerns
we	will	contact	you	for	clarification.

4) The	table	above	was	taken	from	the	SolidWorks	help	file.		All	formats	have	not	been	verified.
If you have any questions please contact:

Jeff	Cox:		(828)	233-2355	or	jeffcox@byersprecison.com

Tim	Howell:		(828)	233-2356	or	timhowell@byersprecision.com
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BYERS
PRECISION FABRICATORS, INC.   

REQUEST FOR QUOTE INFORMATION FORM

Company Name: ________________________________________________________________

Company Contact: ______________________________________________________________

Phone: _________________________ E-mail: ______________________________________

Part Number: _________________________ Material: ______________________________ 

Description: _____________________________________________________________________

Quantity: _______________________

Special Processes or Requirements: _____________________________________________
 __________________________________________________________________________________
 __________________________________________________________________________________
 __________________________________________________________________________________
 __________________________________________________________________________________
 __________________________________________________________________________________
 __________________________________________________________________________________
 __________________________________________________________________________________
 __________________________________________________________________________________

Customer approval for use of faxed drawings or models without dimensions:

We hereby grant Byers Precision Fabricators, Inc. approval to use either faxed drawings or cad
models without geometric dimensioning.  I understand that in the event that a mistake occurs
due to the use of faxed drawings, or inconsistencies occur between models and dimensioned
prints, my company will be liable for the cost associated with discrepancies or tolerance issues. 

Authorized Signature: __________________________________________________________________

E-mail drawings with dimensioning to caddata@byersprecision.com.
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